
Advantages 
�U	You pay for the energy you use, as you use it,  

in a similar way to a pay-as-you-go mobile phone;

�U	Pre-payment meters make it easier for you  
to budget; 

�U	Some energy suppliers offer pre-payment tariffs 
that are cheaper than standard credit tariffs, so 
you could end up saving money; 

�U	The meter shows you how much you are using 
so you can keep track and not worry about an 
unexpected large quarterly bill;

�U	Pre-payment customers don’t have to worry 
about estimated bills or meter readings;

�U	If you have an outstanding balance with your 
energy supplier you can repay this in small 
amounts each time you top up your pre-payment 
meter, instead of via a larger one-off payment; 

�U	Pre-payment meters come with a certain amount 
of ‘emergency’ credit on them, which means that 
if you run out of credit you will not be disconnected,  
though the next time you top up your card/key 
you will need to pay for any additional energy 
used. Your supplier will be able to give you the 
details of how this will work for you. 
 
Disadvantages

�U	You can’t take advantage of online discounts  
or Direct Debit discounts;

�U	Pre-payment meters cost more for energy  
companies to provide, so in some cases this  
additional cost is passed on. Paying this way 
could be more expensive;

�U	If you do not purchase enough credit using  
your top-up device you run the risk of being  
temporarily without gas or electricity;

�U	Your energy supplier may need to gain access to 
your meter when it is time for it to be updated. 
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Paying for your 
gas & electricity 
up front can help 
you to budget 
effectively & is a 
popular way for 
many customers 
to pay for their 
energy
 
What is a pre-payment meter? 
Pre-payment meters allow you to put in a key or 
card, which you ‘charge up’ with cash to pay for 
your energy. Paying for your gas & electricity up 
front can help you to budget effectively & is a 
popular way for many customers to pay for  
their energy.  
 

There are roughly six  
million pre-payment  
meters in use in Britain.  
 
Why choose a pre-payment meter? 
Pre-payment meters are popular with many 
different types of customers for the same reasons 
pay-as-you-go phones are so popular. They enable 
you to be flexible in how you pay for your energy, 
and give you control over how much money you 
spend and when you spend it. 
 

How do I get a pre-payment meter? 
You can contact your supplier and request a  
pre-payment meter. There may be a charge for 
replacing your meter, but your supplier can talk  
you through your options and arrange for a new 
meter to be installed. 
 

There may be a charge for 
replacing your meter, but 
your supplier can talk you 
through your options and 
arrange for a new meter 
to be installed. 
 
Once I have my meter, where can I buy credit? 
You can top up your pre-payment meter card 
or key at outlets displaying the PayPoint or 
Payzone logos around Britain, or at your local 
Post Office. You should ask your supplier which 
top up network it uses. Top up points are usually 
located in convenience stores, petrol stations and 
newsagents because of their accessibility and 
long opening hours. You will receive a receipt after 
every payment and credit will be transferred to 
your meter as soon as you insert your card/key. 
 

Top up points are usually 
located in convenience 
stores, petrol stations 
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of their accessibility and 
long opening hours.  
 
Will I receive statements from my  
energy supplier? 
All suppliers issue a yearly statement, but your 
supplier will tell you if and how often it will send 
more regular statements. It will also provide you 
with other relevant advice, such as when it may 
be necessary for your pre-payment meter to be 
adjusted following a change in the price of your 
gas and electricity. Remember it is important to 
allow your energy supplier to gain access to your 
pre-payment meter if they need to update it. 
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